@ The Precision Premier Plan

Welcome to the new Precision’s Premier Plan, covering Heating, Cooling &
Plumbing. You can now enjoy peace of mind knowing all your HVAC and
plumbing equipment are operating at its full capacity, while extending its
lifespan. All Precision Premier Plan members will receive exclusive benefits to
take the stress out of navigating all your heating, cooling and plumbing needs.
You will also get access to exclusive service and repair discounts to ease the
burden of keeping your household from coming off the tracks.

Precision Premier Plan Cost: $20/month*

HVAC Benefits:

* $69 service calls

® 10% Discount on all HVAC repair work**

* Priority Scheduling

* Emergency HVAC service (8 am-8 pm, Mon.-Sat.)
* $500 Discount on a new HVAC unit installation

* $100 credit per year toward any HVAC installation

Spring and Fall HVAC Maintenance (2 visits per year)
* Clean unit coils as needed

¢ Clean and adjust pilot light, if applicable

* Check refrigerant levels

* Check filters. Check duct work

® Check HVAC Unit charge. Check compressor amperage
* Inspect and test furnace safety sensors

¢ Inspect and tighten all electrical components

* Inspect heat exchange; inspect furnace flue

¢ Inspect fan motors and bearings, if applicable

* Inspect belts and lubricate pullies, if applicable

¢ Inspectdrain lines



The Precision Premier Plan

Plumbing Benefits

* $69 service calls

* 10% off all plumbing repairs**

¢ Priority Scheduling

* Emergency Plumbing service (8 am-8 pm, Mon.-Sat.)

* $200 off a new water heater installation

* $100 off tank/tankless water heater flush (Regular price: $249)

* Free video camera inspection with paid main line drain cleaning

* $100 credit per year toward any water heater installation/re-piping job

Plumbing Maintenance (1 visit per year)

* Check all toilet flappers, fill valves and toilet seals.

* Check all sink cabinets for any leaks on water/drain lines.

* Check crawl space for any leaks and corrosion on water & drain lines.
¢ Check washing machine shut off valves and hoses for leaks.

* Check and flush standard water heater

e Test the home’s water for Iron, PH level, hardness, TDS and chlorine.
* Check all drains for proper usage.

* Check home’s water pressure.

* Check that all faucets are functioning properly, clean faucet aerators.

* Check all sump and sewer pumps to ensure proper usage.

Terms and conditions: *Cost of $20/month includes one HVAC unit. Additional units can be added for $10/month per unit. Price is for
residential only. Call for commercial plan pricing. **10% service discount capped at $100 (off $1000 service). This agreement goes into
effect the first day payment is made, and contract is signed and extends a minimum of 12 months. Customer will be notified of any price
revisions. Payments must be made via credit card, debit card or bank draft. The monthly fee will be automatically renewable after 12-
month minimum commitment has been met unless written notice of cancellation is received 30 days in advance of next billing date.
(Cancellation notice can also be emailed to: atodd@PrecisionPlumbingandHVAC.com. Agreement may be terminated upon non-payment
of any amount, if not paid within 10 days of notice. Repair charges necessary to correct defects discovered by the maintenance inspection
will be the responsibility of the customer but billed at the premier service rate of 10% below normal rates. Repair service guaranteed for
30 days from date of repairs. The services outlined in this agreement will be performed during normal business hours (8 am to 5 p.m.,
Monday-Friday, excluding holidays). Only emergency HVAC and plumbing services will be performed after hours (8 a.m. to 8 p.m.,
Monday-Saturday).

Signature Date




